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Indian Centre for Social Transformation 

 Indian Centre for Social Transformation is a public 

charitable Trust (Regd.)with a mission  to work towards 

realization of a national vision set out in Article 51A (j) of 

the Indian Constitution regarding the 

 

Fundamental Duty of Indian Citizens i.e. 

  “to strive towards excellence in all spheres of individual 

and collective activity  so that the nation constantly rises to  

higher levels of endeavor and achievement.”  
 

 

www.indiancst.in  & www.indiancst.com  

 

http://www.indiancst.in/
http://www.indiancst.com/


Demo of Indian CST 

GPMS Transportal 
(Note: This is NOT a User manual but only as a guide to you for easy login and viewing the demo pages. We are not vouching the 

authenticity of the data and are not responsible for the same) 



Transportal enables real-time monitoring and evaluation system 

for citizen and government to take informed decision 

 

Connected to the citizens and 

government organization to promote 

collaborative work 

Data is managed in a cost effective 

manner 

Customized dashboard available at 

various levels to ensure all the 

requirements are met 

Support fast paced decision-making 

through agile delivery of data thus 

reducing overall time taken 

Real time 

feedback/suggestion/complaints for 

projects 

Transparency in all the aspects of 

project execution right from finances 

to time taken to ensure  better 

governance 

Ability to measure the funds 

allocated and spent for projects 

under various programs like smart 

cities 

Collaborate Optimize  

Customization 

Adapt 

Feedback 
Govern 

Indian CST 

Transportal 

Measure  



Demo 



Accessing the website 
Log in to our website @www.indiancst.com/india/citizen 

 

http://www.indiancst.com/india/citizen
http://www.indiancst.com/india/citizen
http://www.indiancst.com/india/citizen


Login to the System 
There are two options: “USER” and “CORPORATE” 

 Choose: USER (for Individuals/citizens) 

 Choose: CORPORATE(for Super Admin of Companies/Organizations/for     use by 

their Authorized Employees) 

 

 The demo users have been created as CORPORATE USER therefore following link 

should be used 

 



The landing page for organization provides 

access for various reports available in jurisdiction 



Projects Page shows all the projects for available 

under the jurisdiction of the user logged in 

 

 

                                  

Note: Central Minister has access to see the projects all over India 

 



  

 

Project iLayers 

 Procurement Process – Analysis of 

tender process followed 

 Project Planning – Analysis of planning 

by identifying milestones, stakeholders 

etc. 

 Project Execution – Analysis of time and 

cost overrun 

Property iLayers 

 Provide information on tax collected vs defaulted 

 Provide information about top defaulters and top 

tax payers 

 Can be drilled down by City, Zone, Ward and 

Street 

Advanced Analytical Reports help to drill down 

the details further 



Government to Citizens Online Applications enabled 

for Pan India Payment & Receipts issue as per NMAM 

All the 140,000 CSCs can be made operational 

immediately with the GPMS TRANSPORTAL 

Cloud 



Property iLayer 
Tax Data Summary at Zone/Ward Level Defaulters data at one glance 



Project iLayer – Planning and Procurement 
Procurement Analysis for the tendering process 

Planning Analysis to ensure identification of milestones & 

stakeholders 



Project iLayer – Execution Analysis 
Execution Analysis for the time and cost over run Analyze project cost and number of projects over the years 



Smart cities page provides the list of smart cities 

along with their rankings 

 

 

                                  



Smart Cities details provides all the information 

for the selected smart city 

 

 

                                  



Organization details page lists the details for the 

organization 

 

 

                                  



User Management page helps to create and 

update users for your organization 

 

 

                                  



GPMS(Project Management) page helps to 

create and update projects for your Ministry 



GPMS also provides a Project Dashboard where you 

can view and edit various project related information 



GPMS also provides a Project Dashboard where 

State/UT can view and edit Project related information 



30 Mobile Applications  
Real time monitoring Governance (especially, e-Gov), reforms, citizen participation to 

provide comments and voice any complaints 

 In the log in page of 

www.indiacst.com a mobile 

application is available for 

download. 

 User has to download this app 

in his/her smart phone and 

install the same. 

 When a voice/video/photo is 

sought to be captured in the 

mobile phone with this app, 

the same can be uploaded 

and will be available in 

GPMS to be used as the user 

wishes. 

 If a Project is under watch list, 

the mobile upload can be 

uploaded straight away to 

that watch list projects folder 

by selecting the Project ID no 

at the time of upload 

http://www.indiacst.com/


Select Area & Date Photo point Geo-stamped photo 

Google Earth Link 

Mobile Task Management 
for Program reviews, evaluations and surveys for determining a program’s overall 

performance, cost effectiveness and impact 

Train staff, volunteers as data collectors. This includes an overview of the data collection system, data collection techniques, tools, ethics, culturally 

appropriate interpersonal communication skills and practical experience in collecting data 

Real-time Remote 

Monitoring  the 

progress of 

implementation 



Citizens Cloud Computing Solutions Online Applications 

enabled for Participating in Governance Pan India use 



Citizens Digital Vault for storing 100 plus ID’s on Cloud  

for e-KYC, Validation, Verifications using API’s enabled 

Providing accessibility 

from anywhere and at 

anytime basis, verification 

from the source in case of 

government issued 

documents 



User Names and Passwords for all 29 states, 7 Union Territories, 626 districts, 6,40,000 

villages and 2,70,000 panchayats in India with a little bit of customization can access 

and start using the GPMS TRANSPORTAL cloud with Analytics   

 

 



Appendix 



Access and roles for different users 

 User Access is customized for the projects which the 

user is authorized to access by the Corporate Super 

Admin.  

 Only an authorized user would have access to data 

based on the roles assigned 

 

 



Add Documents 

 Project documents such as the Agreement can be 

stored in the Project folder so that access to these 

documents for reference at any time is facilitated. 

 Selected portions of the Documents can be digitised 

so that the documents can be searched  by 

keywords etc 



Customized Reports 

 While there are some standard reports which have 
been mentioned here, we can also customize any report 
as per user needs. 

 We need the structure/format of these reports for the 
same and the data for these. 

 Any new or additional report can also be considered 
by making suitable modification in data capture 
stage/by integrating other reports provided the same is 
made available to us in a form/type as required. 





A Generic Real-time Data Monitoring, Evaluation and Analytics Platform for SMART, AMRUT Cities in India 

Leveraging information to make better decisions 
Hierarchy 

Global 

INDIA 

National 

29 States/ 7 UT 

Urban - Rural 

9000 
Municipalities 

100  

Smart Cities 

500 AMRUT 

Cities 

SPV 
Public Limited Company 

Multiple 

Stakeholders 

Funding Agencies 

34 Crs. Citizens 

collaboration 

platform 

Different participating countries can view 

Reports & Status of the Projects 

An Apex Committee (AC), headed by the 

Secretary, MoUD can view 100 Smart City’s 

Reports and Project’s Financial status 

State level High Powered Steering Committee 

(HPSC) chaired by the Chief Secretary can view 

Reports & Update Project & financial Status 

Update Services, Projects, Payroll, Investments 

and view MIS Reports/Resolve Complaints - 

onsite data verification 

A Smart City Advisory Forum will include the 

District Collector, MP, MLA, Mayor, CEO of SPV, 

local youths, technical experts who can view 

Status Reports & take necessary action 

An Apex Committee (AC), headed by the 

Secretary, MoUD can view 500 AMRUT 

City’s MIS Reports, Project’s/ Financial  

status and Impact on Beneficiaries 

The Chairperson of the SPV will be the 

Divisional Commissioner/ Collector/ Municipal 

Commissioner/  Chief Executive of the UDA can 

View Reports & Status of the Projects and 

Financial status 

UN Habitat, World Bank, TERI, C-DAC, CSC, 

Bangalore or other bilateral and multilateral 

agencies and urban planning experts 

Centrally Sponsored Scheme (CSS) and the 

Central Government Programs, Projects, across 

the states can be viewed with City Ratings 

CITIZEN SERVICES -:Registrations for birth, death, 

marriage, grievances, etc. Revenue Payment : of property taxes, license 

fees, electricity and water charges, etc. Service deliveries : Building plan 

approvals, service delivery approvals, tenders, bidding, payments to 

contractors, etc. Office efficiencies : Electronic transfer of payments, 

salaries, online approvals of vouchers and payments, etc. 

   

SMART CITIES  
E-Governance & Citizen 

Services, Waste 

Management Water 

Management,  Energy 

Management , Urban 

Mobility and Others 

   

AMRUT CITIES 
Water Supply, Sewerage, 

Septage, Storm Water 

Drainage, Urban Transport, 

Green Space & Parks, Reforms 

Management & Support, 

Capacity Building and 

Indicative (not exhaustive) list 

of inadmissible components 

Govt. of India Programs Annexures 

Scope of work for the Smart 

City Consulting Firm 

Number of cities allocated to 

States based on urban 

population and number of 

statutory towns 

Preconditions and Documents 

to be submitted by each State 

Criteria and Indicative Table of 

Contents 

Structure and Functions of SPV 

Utilization Certificate Format 

Scope of work for the Smart 

City Consulting Firm 
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GPMS  

cloud computing 

 solutions to 

capture / monitor 

data quality 

periodically online 

SWACHCH

BHARAT 

Program review, 

evaluation and 

surveys 

Information for All 

  Significant improvement in revenue collection 
Confidential 



100 cities to be taken up under SMART CITIES 



500 cities to be taken up under AMRUT 

i. All Cities and Towns with a population of over one lakh with notified  
Municipalities, including Cantonment Boards (Civilian areas), 

ii. All Capital Cities/Towns of States/ UTs, not covered in above , 

iii. All Cities/ Towns classified as Heritage Cities by MoUD under the 
HRIDAY  Scheme, 

iv. Thirteen Cities and Towns on the stem of the main rivers with a 
population above 75,000 and less than 1 lakh, and 

v. Ten Cities from hill states, islands and tourist destinations (not more 
than one from each State) 



Digital India -Pillar 6. Information for All 

Online Hosting of Information & documents  

Citizens have open, easy access to information 

Open data platform 

Government pro-actively engages through social media and web based 

platforms to inform citizens 

MyGov.in 

2-way communication between citizens and government 

Online messaging to citizens on special occasions/programs 

Largely utilize existing infrastructure – limited additional resources needed 
 



Transportal enables real-time monitoring and evaluation system 

for citizen and government to take informed decision 

 

Connected to the citizens and 

government organization to promote 

collaborative work 

Data is managed in a cost effective 

manner 

Customized dashboard available at 

various levels to ensure all the 

requirements are met 

Support fast paced decision-making 

through agile delivery of data thus 

reducing overall time taken 

Real time 

feedback/suggestion/complaints for 

projects 

Transparency in all the aspects of 

project execution right from finances 

to time taken to ensure  better 

governance 

Ability to measure the funds 

allocated and spent for projects 

under various programs like smart 

cities 

Collaborate Optimize  

Customization 

Adapt 

Feedback 
Govern 

Indian CST 

Transportal 

Measure  



Program on this scale never conceived earlier 









 CLOUD COMPUTING SERVICES PORTFOLIO AT INDIAN CST  

INDIA CITIZENS NETWORK 

BANK PAYMENT 
GATEWAY 
SERVICES 

GPMS  

QPR’s TASK 

MANAGEMENT 

FMS  

MUNICIPALITY 

ONLILNE 

RECEIPTS 

CITIZENS 
ONLINE 

MUNICIPALITY 
PAYMENTS 

DATA CENTER IN 
A BOX WITH 

CLOUD 
SOLUTIONS 

DIGITAL VAULT 

DMS  

KPO SERVICES 

INNOVATIVE 
TRANSPORTAL 
WITH SERACH 

ENGINE 

BIG DATA 
ANALYTICAL 

SERVICES 

DECISION 

MAKING  

DASH BOARDS 

25 CITIIZENS 

MOBILE  

APPS 

E-KYC  

BANKS 

CROPORATE 

TELECOM 

CHILD HEALTH 
RECORDS 

MONITORING 

GENOMICS 
SERVCIES 

30 ONLINE 
MUNICIPALITY 
APPLICATIONS 

54 CENTRAL 
GOVT of INDIA 

MINISTRIES  

29 STATE / 7 UT 
MINISTRIES & 

DEPARTMENTS 

100 SMART 

CITIES 

M&E 

500 AMRUT 

CITIES 

M&E 

CITIZENS 

AUTOMATED 

ONLINE        

HELP DESK 

TRAINING & 
CERTIFCATION 

PROGRAMS 

2-way Communication between Citizens and Government 

www.indiancst.com  

http://www.indiancst.com/




Municipal Monitoring and Evaluation System  

Interface Between Various Phases of Municipal Accounting Reform 

Collection Efficiencies  Operational Efficiencies 

Collection 

Demand 

Balance 

Services 

Projects 

Payroll 

Inventories 

Assets 

E-Collection Web Access E-Procurement 

Revenue Modules Budget Modules 
Administration 

Modules 

Expenditure 

Modules 

Monitor city performance and quality of life 

Data Management 
The Union Government has estimated that each of the Smart City would need in 

excess of USD 10 billions – Hence USD one trillion (`62,00,000 crore)  



GPMS Transportal Cloud solution  
Customer calls your 

business 

Our platform 
answers the call 

Call is routed based 
on custom logic Powerful 

Scalable Reliable 

No CAPEX, low OPEX 

1-1000s of Agents 

Advanced Analytics 

Mobile Ready 

Security compliant 

Inbound & Outbound 



How Does It Work?  

45 

 Dial 1 for sales 

Greeted with 
welcome message 

Call connected to extension 
defined by you 

Dial 2  for voicemail 

SMS + Email 

Calls your 
business phone 

Email 

Custom  messages  - 
Advertise, Promote, 
Product info, Support etc. 



46 

Smart IVR strengthens enterprises with the power of a 
comprehensive marketing, sales, and customer support solution. 

K-BRoadcast Missed Call Click-2-Call Super Toll-Free 
Solution 

Cloud IVR CTI Solution Virtual Ad 
Solution 

Virtual PPC 
Solutions 

TRANSPORTAL where various entities can exchange raw data, collated information and 

actionable intelligence from the same personalised Portal with a secured single window 

access to facilitate the different activities 



OPEN INNOVATION CENTER SERVICES PORTFOLIO AT INDIAN CST  

Application 
Management 

Internal 
Curation tools 

Web-
enablement 
of legacy 

applications 

Query 
builders  

Data analysis 
algorithm tools 

data 
visualization 

tools 

Migration of 
legacy 

applications/  
products 

Outsourced 
Product 

Development 

Product 
conceptualizat

ion 

Designing, 
architecting 

Coding and 
validation 

Application 
Integration 

In-house 
applications 

Third party 
applications 

Open source 
solutions 

Information & 
Process 

Management 

Scientific data 
management 

Data extract-
transform-load 

(ETL) tools  

Enterprise 
knowledge 

management 

Electronic Lab 
Notebook  

Formal Testing 

Functional testing 

Test automation 

Algorithm 
verification 

Data analysis 
algorithm tools 

Data integrity 
testing 

Performance and 
stress testing 

Scientific Process 
Outsourcing 

Scientific 
workflow 
systems  

Decision support 
tools  

Multi-step 
statistical 

analysis process 



OPEN INNOVATION CENTER TRAINING COURSES PORTFOLIO AT INDIAN CST   

1. TRANSPORTAL 

2. GPMS 

3. FMS 

4. SMART GOVERNANCE 

5. BANKING –e KYC 

6. HEALTHCARE 

7. EDUCATION 

8. iOSDD 

9. MONITORINNG & 
EVALULATION 

10. MOBILE APPS 

11. DIGITIZATION  

12. DATA ANALYTICS 

13. BPO / KPO 

14. ONSITE LIVE PROJECTS 

 

 

 

1. TRAINING NEED 

ANALYSIS 

2. CURRICULUM 

DEVELOPMENT 

3. ROLLOUT OF 

TRAINING Ministries, 

States, Industry and 

other Stakeholders  

4. ASSESSMENT & 

CERTIFICATION 

A recent World Bank Report 

reveals - There will be 

850,000 new entrants in 

the job market every month  

India needs to create 500 million skilled workers by 2022  





For any further enquiries, please contact: 

 

Mr. R.Sri Kumar Author & Chairman 

Mr. Raja Seevan,  Founder Trustee 

 

Indian Centre for Social transformation, 
 

Registered Office : 

#13 / A, Shrungar Shopping Complex, 

80 Feet Road, M.G Road, 

Bengaluru- 560 001 

Karnataka -India 

Tel: +91-80-25587958 / 25599559 

Telephone      :   +91-80- 22868185  

 

Mobile No     :   +919739047849 , +919844093548 

 

Visit us at :  www.indiancst.in  www.indiancst.com  

Thank You 

For trying  out the  

GPMS TRANSPORTAL  

Cloud Computing Solution   

at your all your organizations  

Trial Demo Version for 30 days 

is provided, all you need to do is  

send an official  email 
 

Email: rajaseevan@indiancst.in  

           rajaseevan@gmail.com   

 

http://www.indiancst.in/
http://www.indiancst.com/
mailto:rajaseevan@indiancst.in
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